Click me trigger                                                        Info Main Title                    My message Close
                
                                    Notice Main Title                    My message Close
                
                                    Success Main Title                    My message Close
                
                                     Error Main Title                    My message Close
                
            
        
 

                                

                                
    


 





    
    
    

    
    






    
        

			
				
				
					
						
					
					
						
        
            Equestrian
            
        
            Horse
            
        
            Boots & Bandages
            
        

    
        
            First Aid
            
        

    
        
            Grooming Brushes
            
        

    
        
            Hoof Care
            
        

    
        
            Shampoos & Coat Care
            
        

    
        
            Supplements
            
        

    
        
            Yard & Stable
            
        

    
        
            Fly Protection
            
        

    

        

    
        
            Saddlery
            
        
            Saddlecloths
            
        

    
        
            Bridles
            
        

    
        
            Reins & Bridle Parts
            
        

    
        
            Horse Bits
            
        

    
        
            Girths & Breastplates
            
        

    
        
            Stirrups & Leathers
            
        

    
        
            Headcollars & Leadropes
            
        

    
        
            Fly Hoods
            
        

    
        
            Lunging & Training Aids
            
        

    
        
            Tack Cleaning
            
        

    
        
            Tack Accessories
            
        

    

        

    
        
            Rider Clothing - Adult
            
        
            Jodhpurs & Breeches
            
        

    
        
            Riding Tights
            
        

    
        
            Jackets & Coats
            
        

    
        
            Sweaters & Hoodies
            
        

    
        
            Fleeces & Gilets
            
        

    
        
            Baselayers
            
        

    
        
            Shirts, Tops & Polos
            
        

    
        
            Competition Jackets
            
        

    
        
            Show Shirts
            
        

    
        
            Riding Hats
            
        

    
        
            Body Protectors
            
        

    
        
            Headwear & Neckwear
            
        

    
        
            Spurs & Whips
            
        

    
        
            Gloves, Stocks & Belts
            
        

    

        

    
        
            Rider Clothing - Children
            
        
            Jodhpurs & Breeches
            
        

    
        
            Jackets & Coats
            
        

    
        
            Shirts, Tops & Polos
            
        

    
        
            Sweaters & Hoodies
            
        

    
        
            Baselayers
            
        

    
        
            Fleeces & Gilets
            
        

    
        
            Riding Hats
            
        

    
        
            Body Protectors
            
        

    
        
            Headwear & Neckwear
            
        

    
        
            Hat Covers
            
        

    

        

    
        
            Hire
            
        
            Bit Hire
            
        

    
        
            Bridle Hire
            
        

    
        
            Girth Hire
            
        

    
        
            Stirrup Hire
            
        

    
        
            Ex Demo Bits
            
        

    

        

    
        
            Rugs
            
        
            Turnout Rugs
            
        

    
        
            Stable Rugs
            
        

    
        
            Cooler & Travel Rugs
            
        

    
        
            Exercise Sheets
            
        

    
        
            Fly Rugs
            
        

    
        
            Rug Accessories
            
        

    

        

    
        
            Bitting Advice
            
        

    

        

    
        
            Shooting
            
        
            Shooting Clothing
            
        
            Coats & Jackets
            
        

    
        
            Gilets & Fleeces
            
        

    
        
            Jumpers
            
        

    
        
            Ladies Shooting Clothing
            
        

    
        
            Leggings & Gaiters
            
        

    
        
            Shooting Waistcoats
            
        

    
        
            Trousers & Breeks
            
        

    
        
            T-Shirts & Baselayers
            
        

    

        

    
        
            Shooting Accessories
            
        
            Air Gun Accessories
            
        

    
        
            Air Gun Pellets
            
        

    
        
            Shotgun Accessories
            
        

    
        
            Shotgun Sights
            
        

    
        
            Rifle Accessories
            
        

    
        
            Gun Cleaning
            
        

    
        
            Hearing Protection
            
        

    
        
            Targets
            
        

    
        
            Knives
            
        

    
        
            Decoys
            
        

    

        

    
        
            Optics
            
        
            Night Vision
            
        

    
        
            Thermal
            
        

    
        
            Thermal Spotters
            
        

    
        
            Binoculars
            
        

    
        
            Range Finders
            
        

    
        
            Scopes
            
        

    
        
            Mounts
            
        

    
        
            Shades & Rails
            
        

    

        

    
        
            Luggage
            
        
            Bags & Luggage
            
        

    
        
            Cartridge Bags & Belts
            
        

    
        
            Certificate Holders
            
        

    
        
            Gun Slips
            
        

    
        
            Shooting Sticks & Bipods
            
        

    

        

    
        
            Guns
            
        
            Air Guns
            
        

    
        
            Moderators
            
        

    
        
            Rifles
            
        

    
        
            Shotguns
            
        

    
        
            Experience
            
        

    

        

    
        
            Ammunition
            
        
            Rifle Ammunition
            
        

    
        
            Shotgun Cartridges
            
        

    

        

    

        

    
        
            Country Clothing
            
        
            Ladieswear
            
        
            Shirts, Tops & Polos
            
        

    
        
            Coats & Jackets
            
        

    
        
            Knitwear
            
        

    
        
            Gilets
            
        

    
        
            Legwear
            
        

    
        
            Accessories
            
        

    

        

    
        
            Menswear
            
        
            Shirts, Tops & Polos
            
        

    
        
            Coats & Jackets
            
        

    
        
            Knitwear
            
        

    
        
            Gilets
            
        

    
        
            Gloves
            
        

    
        
            Ties
            
        

    
        
            Hats, Caps & Neckwear
            
        

    

        

    

        

    
        
            Footwear
            
        
            Ladies Footwear
            
        
            Country Boots
            
        

    
        
            Short Boots
            
        

    
        
            Long Riding Boots
            
        

    
        
            Half Chaps
            
        

    
        
            Deck Shoes & Trainers
            
        

    

        

    
        
            Men's Footwear
            
        
            Half Chaps
            
        

    
        
            Long Riding Boots
            
        

    
        
            Shooting Footwear
            
        

    
        
            Short Riding Boots
            
        

    

        

    
        
            Country Footwear
            
        
            Country Boots
            
        

    
        
            Wellington Boots
            
        

    
        
            Western Boots
            
        

    
        
            Accessories
            
        

    

        

    
        
            Children's
            
        
            Short Boots
            
        

    
        
            Half Chaps
            
        

    
        
            Long Riding Boots
            
        

    

        

    
        
            Socks
            
        
            Shooting Socks
            
        

    
        
            Riding Socks
            
        

    
        
            Children's Socks
            
        

    
        
            Cotton Socks
            
        

    

        

    

        

    
        
            Outdoors
            
        
            Dog
            
        
            Dog Beds & Bowls
            
        

    
        
            Dog Leads & Collars
            
        

    
        
            Dog Toys
            
        

    
        
            Dog Whistles & Training Dummies
            
        

    

        

    
        
            Cool Boxes
            
        
            Hard Coolers
            
        

    
        
            Loadout Buckets
            
        

    
        
            Soft Coolers
            
        

    
        
            YETI Accessories
            
        

    

        

    
        
            Drinkware
            
        
            Tumblers
            
        

    
        
            Wine Tumblers
            
        

    
        
            Bottles
            
        

    
        
            Mugs
            
        

    

        

    
        
            Gifts
            
        
            Toy Ponies
            
        

    
        
            Toy Pony Accessories
            
        

    
        
            Gift Vouchers
            
        

    
        
            Gift Ideas
            
        

    

        

    

        

    
        
            Sale
            
        
            Rider
            
        
            Body Protectors
            
        

    
        
            Clothing
            
        

    
        
            Footwear
            
        

    
        
            Riding Hats
            
        

    

        

    
        
            Shooting
            
        
            Accessories
            
        

    
        
            Luggage
            
        

    
        
            Optics
            
        

    
        
            Shooting Clothing
            
        

    

        

    
        
            Horse
            
        
            Grooming
            
        

    
        
            Horse Bits
            
        

    
        
            Rugs
            
        

    
        
            Saddlery
            
        

    

        

    
        
            Children
            
        
            Body Protectors
            
        

    
        
            Country Clothing
            
        

    
        
            Riding Clothing
            
        

    
        
            Riding Hats
            
        

    

        

    
        
            Footwear
            
        
            Childrens Footwear
            
        

    
        
            Ladies Footwear
            
        

    
        
            Men's Footwear
            
        

    
        
            Socks
            
        

    

        

    
        
            Country
            
        
            Cool Boxes
            
        

    
        
            Drinkware
            
        

    
        
            Ladieswear
            
        

    
        
            Menswear
            
        

    
        
            Pet
            
        

    

        

    

        

    
        
            Brands
            
        
            All Brands
            
        

    

        

    

					
					
						


						0


						

						

					
				



				

					
					
						
	








					

					
					
						
						Your Profile

						

						


						

					

					
					
                        
                        
                            Your Basket 0

                            Your Offers 0

                        

                        
                            
                                
                                    
                                        

                                        

                                        

                                        

                                    

                                

                            

                        

                        
                        
                        
                            
                                
                                    [image: Star Buys Promotions]
                                    [image: Star Buys Promotions]
                                    
                                
                            

                            

                        

                        
                        
							

							
							    
                            

                            
							    
									
										Continue Shopping
									
							    

							    
									
										Checkout
									
							    

						    

                        

					


				

			

		

    







    
        
			
				Free Shipping Available
				Click & Collect
				Earn Reward Points
				
				
			

		

	




	

    

            
                
                    
                         Opening times Monday to Friday 9am - 5.30pm
                    
                

            

                
        









	To improve your shopping experience today and in the future, this site uses cookies.

	
		Read our full Privacy Policy & Cookie information here
	

	I Accept Cookies





    
    
    	
        	
            	
                    
                    
                        

                        Home
                        Forelock and Load  Returns Policy
                    

                    Forelock and Load  Returns Policy

                    Download Our Returns form
                    


                    
                    	 Download Returns PDF
                    

                	
						Forelock and Load pride ourselves on the quality of our service and always endeavour to meet the high standards we feel our customers deserve and expect. As such, the items you choose should arrive in tip top condition. Should this not be the case or you are not 100% happy with your purchase, then we offer the following terms and conditions for your satisfaction:
Goods Purchased Online
	If you wish to cancel an order simply contact the shop. We will refund the cost of the order and the original delivery charge. If the goods have already been dispatched, you will need to return them to us at your own cost and the original delivery charge will not be reimbursed.
	Goods purchased that are deemed unsuitable or no longer required under the Distance Selling Regulations the item must be returned within 28 days of receipt of the goods. Please note you will not be reimbursed for the original shipping costs.
	All returns paid for by Klarna unless faulty will receive a 10% restocking charge as per our Terms & Conditions.
	We do ask that you return the item unused and in its original condition and packaging, with all tags attached and intact on the item. If the tags are not intact with the item or we deem the item has been used Forelock and Load have the right to refuse a refund on any item not deemed to be resaleable or if any of the above terms have been breached.
	If you do not adhere to our returns procedure we reserve the right to charge you a 15% restocking fee.
	Please download and fill in the RETURNS FORM above and make sure it is included with your name and invoice number.
	Please allow up to 10 working days for your return to be processed.
	All refunds can only be processed back to the original payment method. PayPal will usually be visible within 24 hours of the transaction being processed. Credit and Debit Cards depend on the card provider but please allow 14 working days. Klarna is within their terms and conditions which can be found in the link above.
	You have a legal obligation to take reasonable care of the goods whilst they are in your possession. If you fail to comply with this obligation, we may have a right of action against you for compensation. This applies to all goods that are returned.
	Forelock and Load do not currently offer an exchange policy for online purchases. We ask you to send your item back for a refund and simply reorder in the size/colour you require.
	Please note: the parcel and its contents are your responsibility until they are received at our address we therefore recommend that you use a registered postal service and retain proof of postage.
	We recommend that you use a signed for service via a reputable courier with adequate insurance to cover the value of the item you are returning. Forelock and Load will not be held responsible for any item that doesn't arrive back at the returns address below.
	Please note we are unable to accept any returns from outside the UK (which includes Northern Island and the Channel Islands). If you purchased outside of the UK the items can only be returned if faulty.
	Forelock and Load is not responsible for returned goods being lost or damaged in transit we recommend that you ensure the product is well packaged.
	Any item purchased and sent outside of the UK will not receive any costs incurred in returning items be the item faulty or incorrectly ordered.
	Any item that has been a special order in store or online or is bespoke, tailor-made or customised, CD's and DVD's are non-refundable.
	If you receive a free item with an order you are returning, whether as a buy one get one free offer or when you place an order above a certain value, you must also return your free gift. If you cannot return your free item, the sale value of the promotional item may be deducted from your refund.
	Non refundable deposits are non refundable.

Goods Purchased In Store
	A Forelock and Load receipt must be presented with all returned items. We cannot deal with your return if this is not adhered to.
	Items purchased in store can only be exchanged for a different size/colour, for a credit note or voucher unless they are deemed faulty within 7 days of purchase.
	Vouchers and credit notes are redeemable for six months from the date printed on the receipt unless an alternative date has been issued and carries a valid signature.
	If a refund is due, it can only go back to the original payment method/card used for the initial transaction due to compliance legislation. There are no exceptions to this.
	Items which are reduced or part of a sale can only be exchanged for a different size/colour if we have it, or returned if they are faulty. No credit or refund will be issued.
	Exchanged products must be in their original packaging, with instructions and all parts included in a fully resaleable condition and with all tags attached. Items must not have been used or assembled in any way. Forelock & Load reserves the right to refuse a refund on any item not deemed to be resaleable or if any of the above terms have been breached.
	If you do not adhere to our returns we reserve the right to charge you a 15% restocking fee.
	Any item 'Specially Ordered' for you is non returnable/refundable unless faulty. This applies to any item that is not a stock item or a size/colour that we do not hold of a line that we stock.
	Non refundable deposit are non refundable.

Faulty Items In Store and Online
	If your item has been lost or damaged in transit, has arrived faulty, or is incorrect, then please call us immediately on 01284 811032. We will then arrange the best course of action to take. For faulty items costs incurred in returning items will be fully reimbursed (unless you are outside the UK).
	Notification of faults must be given in writing via email, accompanied with photographs (where applicable) to Forelock & Load. We cannot follow up a fault complaint via a conversation over the phone.
	Please include your completed returns form including your name, invoice/order number and photographs to info@forelockandload.com and our customer service team will review the query. We will liaise with the supplier and yourself to rectify the issue. Please do not return damaged or faulty goods without contacting us first.
	We require a proof of purchase in order to proceed with any Refund or Exchange. This is usually an order or invoice number provided in your confirmation email upon purchase or a packing note number within your received goods or a receipt.
	Please be aware that faulty items can take 10-14 days for us to get a response from the manufacturer. We will liaise with you throughout and only upon this can we offer a repair, replacement or refund.
	Within 30 days of delivery/purchase of the product, you may exercise the right to a refund if the product purchased is not of satisfactory quality, fit for purpose or as described.
	After the 30 day period, but within six months of delivery/purchase and where the product is faulty, you are entitled to a repair or replacement. Where repair or replacement is not possible, or the repair or replacement does not resolve the fault, you are entitled to a refund.
	After six months of delivery/purchase, similar rights exist, but only if you can prove that the fault was present at the point of delivery/purchase. In addition, if repair or replacement does not resolve the fault, we may make a deduction from any refund for fair use.
	Any item purchased and sent outside of the UK will not receive any costs incurred in returning items be the item faulty or incorrectly ordered.
	We will aim to help any customer, however if the required information is not provided we have the right to refuse a refund or exchange as requested.
	To facilitate a speedy refund, please include the completed Returns Form. Our RETURNS ADDRESS is Forelock and Load Returns, Church Road, Barrow, Bury St. Edmunds, Suffolk, IP29 5AX. We will if requested pay for the return postage if your item is faulty but will not pay for the original postal costs of getting the item to you.
	Please note: that we are unable to accept returns of items that are deemed as gifts, that have a security tag that has been broken such as DVD’s.

Riding hats, bespoke items, personalised products and special orders are non-refundable and non exchangeable unless faulty.
If you would like to discuss the exchange or return of any item, or have any further queries, then please contact us via our email address info@forelockandload.com
Your statutory rights are not affected by the above terms and conditions.



Our returns address is:
Forelock and Load Returns,
Church Road,
Barrow,
Bury St. Edmunds,
Suffolk.
IP29 5AX
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